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I MBY (UCO) Taqnncroro
pafiona
1 ycryra: flPe4ocrauenue
coullaJlbHoro o6cnYxuo aurIs B

crallrloHapHofi $oPrue.

lloragarelrr KaqecrBa:
1. Aons noJr)^Iareneft coqnanrnrx

YCrYf , noJryrlarcul,rx coq?IaJIbHbIe

ycJryrLI or o6qeio qIlcJIa

rroJr)^rareJlefi coquallnbrx ycJryr'

Haxoatull,Ixc{ Ha coqLIaJrbHoM'

o6crqtxueaHllll B opraHI'BaI{LIH

% 100 100 100

2.Koila.{ecrso HapyIrIeHI{I'I

caHI,ITapHoro 3aKOHOAaTeJIbcTBa B

orqerHoM roAy, BbLflBJIeHHbIX npH

npoBeAeHLII,I npoBepoK

34. l 0 0

3. VAoeremopeHHocrb
nolyqarereft coqr'ralssblx YcJryr B

oKa3aHHbrx coIII4aJrbHbIx yuryf ax

% 100 100 100

4. VxourueKToBaHl{e oPraHn3aIIlE
gneqLIaJIUCTaMI/t, OKa3bIBaIOqI4MlI

corlHanbHble ycJryrl'r

, 100 100 100

5. flossrrueHue KaqecrBa

coIII4ZrJIbHbx ycJryr H

etf Serrunuocrll lrx oKa3aHu.a

(onpe4emerct I4cxoAtr I'I3

MeponptulTl{fi , nanPaueHHbtx Ha

coBepIIreHcTBOBaHLIe AesTerbHOCTI4

opmHI43aIIUU [pI4 npeAocTaBJIeHHH

couu,ulbHoro o6cnYxu eanlu)

% 100* 100 100

5.,{ocrynuocrb rroJrfIeHsJI

ooquarlbHbrx ycJryr B OpraHl43auuu
% 97 96 99



BO3MOTKHOCTb COnpoBoxAeHI,It

noJrrlarellt coIII4ZuIbHbrX yoJryf npLI

nlr no reppHToplru
couuaJlbHofo

Try)I(r4B,AIJId5,, a TaKII(e upl4

b3 oBaHpII{ ycJryf aMI4 ;

BO3MO)KHOCTb ,4JI'
nepeABrDKeHr4t

no reppr4TopHu rrpex(AeHlrs
bHoro o6crryxunanur, BXoAa,

BbrxoAa u nepeMelqeHut BrryrpH

raxofi opraHI{3aIIHI-r (n'rou uucre
nepeABrDKeHI,IJI B KpecJlax-

x.ax), 4rx orAbrxa B cu,q{qeM

IIOJTON(eHI,IU, a TaK)Ke Aocl)mHoe
pa3MerrleHl{e o6opy.aor alavtr vI

nocurerefi unSopuaqau;
HpoBaHI{e TeKCTOBbIX

|OJIOCOBbIMH

MI.I. OCHAIIIEHI4E

corIHaJIbHOrO

3HaKaMI4,

HeHHbrMr,r peJIbeQHo-

nrnr urpu$rou Bpaflna,
c llx noMolrlbro c

';ial.nvc flv'vt, 3HaKaMH u uuoit
n rpa$rEuecxofi

nn$opuaqzeft na reppuropult
;4Y6luPorauue

rorocosoft I,lHSopltaquu teKcrosofi
nno oprvraqrn eit, nagnuc nvu u (utm)

V CIITH.ATIAMVI,

uSoprrrrapoeaHl,Ie o

[peAocTaBJrteMblx coqLIilJIbHbIX

C LICNOJIb3OBAHPIEM

pyccKoro )KecToBoro t3blKa
cypAorlepeBo4a); ora:aul{e I4HbIX

BIIAOB TIOCTOPOHHEI{ IIOMOIIII{

rocTb rpax(AaH,
rrrrrD( coIII4anbHbIe ycJryrn

ycJryra: flpe4octaueHue
qr.rirJrbHoro oocJryxLIBaHI,It B

Qopue Ha AoMy.

Ilorasarerrl KarlecrBa:
I .,{orr noJrflareJlefi counallHstx

YCrYr, noJrrlarctllnx coqHaJIbHbIe

ycJryrr{ or o6qero qHcJIa

corlr4€urbHblx ycilyf ,

HaxoAfl ulrxcg Ha coqplaurbHoM

BAIJI{LI B OpfaHH3aqLII4

.Konprqecrso uapyureruE
3AKOHOIATEJIbCTBA B

roAy, BbI.[BJIeHHbTX npl4

V4onrrernopeHHocrb
corlr4{ulbHbrx ycJryr B

coquiurbHblx ycJryrax

. VxomruenroBaHue opraHu3aIILII4

[euuil[ICTaMIt, oKa3bIBaroIrIHMI'I



I. IOBbIIIIEHI'E KAIIECTBA

.,{ocrynHocrb noJrf{eHut
qHaJrbHbx ycJryr B opfaHH3aIIlIpI

BO3MO)KHOCTb COnpOBO)I(AeHXfl

noJryqaTeJrt coql4aJlbHbrx ycJryf nplr
nepeABDKeHI4I4 IrO Tepprropulr

b3oBaHr4r,r ycJryraMlt;

TeppIffopHI,I ) {pexAeHHf
Horo o6crryxrnBanr4s, BXoAa,

r4 nepeMelrleHus Brrlrpl{
roft oprannsauun (s roM t{t4cre

r [epeABrDKeHr4t B KpecJlax-
KorflcKax), AJrg orAblxa B cHAtr{eM

IIoJIOXeHLIU, a TaK)(e AOCTyTIHOe

p{BMerrleHr.re o6opylon aHuA Lr

socurerefi uHSoprvraquz;
HpoBaHlre reKcroBblx

|OJIOCOBbIMLI

MI{, OCHaIrIeHI4e

yqpe4{eHl,It coquaJlbHoro

BbrnoJrHeHHuun pelre$no-

O3HaKOMJI€HH9 C IitX nOMOIqbIO C

IJaAttkrc flMrvl, 3HaKaMLI u I,/;H.Oit

oofi u rpaQr.rqecrofi
znSopnraqzefi ua reppuropl{n
) {pe)KAeHLIT; Ay6rulponanue

nHsoprr.rauuu reKcroaofi
uQopuaqraeft , na4nnclu u u (utru)
BETOBbIMH CHfHUUIAMH,

un$opuupoBaHue o
[peAocTaBnteMblx corII4€uIbHbIX

pyccKoro x(ecroBoro .fl3blKa

cypAorepeBo4a); ona:aul4e HHbx
BHAoB nocropoHHefi norr,rorqz

Iloxasarenr o6reua:
t{racreunocrr rpaxAaH,
rroJrrIHBIIrLx COqUaJIbHbIe yCJryrI4

IIX OKA3AHI{I

onpeAeJlteTcs ucxoA.fl I43

Meporrputruft, nanpaueHHbrx Ha

pueHcTBoBaHHe Aefl TeJIbHocTI,I

v3aqxv [pu npeAocTaBJIeHHI,I

bHofo o6crryxranarnrx)

HaqanrHr4K

'frasuufi 6yxranrep

JI.H. I{eqeuro

H.H. IOpora
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